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How-to internet business strategies, thoughts, news & opinions.

growing your business online ous i ; X
In-fact it’s just like a workshop in every issue!
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Mother‘s Day is on Sunday the 13th this month. Don't forget. I have a few times
to my own mother, and it's really best not to. However I've never missed my ‘
wife's Mother’s Day. I'm not allowed to. To all the mums reading this, happy '
e Mother's Day. _
HQP?Y From the desk of
) fy % Aaron Dwyer (owner)

This month let's talk online mobile marketing. It's

& o
MQ ! ﬁe R {g; just part of doing business these days, and it's going to
" ﬂ‘_ ] ] F i

get more prominent as more and more users have
i \a f smart devices. Not just smart phones, but all mobile
‘ ) 0L devices including small tablet devices.

This newsletter is
delivered digitally to help
the environment

So let me ask you a couple of questions first.
1) Do you have a mobile friendly version of your website that is optimised for small screens?

2) Do you know the percentage of visitors you currently get to your website that are from mobile
devices? Perhaps more than you might think.

3) Do you know what a QR code is and how it you could use it in your business?

If you answered no to any of these questions then you need to devour this whole newsletter, and if you

still aren't sure how to proceed make sure you give me a call.

gl Recently I invited Steve Fallon
from
DigitalMarketingBrisbane.com.au to

speak at a recent Brisbane Internet

Business meetup. Watch this video

of Steve's presentation about Mobile

Marketing. There are many facets of
mobile marketing, and I urge you to
get educated about it, and pick one
or two to implement in your
business and test your results.

As a default, all my sites and those we create have a mobile friendly version, since we use Wordpress
and Joomla as the content management system of choice, they have plugins and extensions that make this
task very easy.
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Creating a QR code for your offline marketing to bring your clients online is also easy to do and you
should test that as well. Make sure to use a custom redirect link so that you can track the amount of clicks
your QR codes are generating, and don't make your QR code to small otherwise the barcode scanners
won't read it. And finally make sure to test your QR code before you commit to your marketing campaign.

Here's a big QR fail I came across the
other day in my travels. The QR code
was on a billboard as you can see?

1. No one in a car would attempt to
scan it, so only pedestrians could attempt
it.

2. I'looked like a fool while I was
standing there trying to scan it.

3. When I was directed to the website
by the QR code, it took me to a squeeze
page for my name and email address
with no offer of what I would get for
entering my details. When I cancelled

the squeeze popup form, the page it
directed me to was missing 404 error page. What a waste of time and money!

Next month we'll cover a very seldom discussed topic. The legal side of operating an online business.

I’1l also be bringing back to the newsletter “offer of the month”, and a new ascension ladder of services
that we offer, from just web hosting through to full management of your web presence. More on that next
month.

Aaron

Technical News

It’s important to stay up to date with software on the servers. Security is our top priority. This includes
the operating system / Apache / Emails / FTP and PHP. PHP 5.3 is now the standard PHP that is on all
newer servers. This has affected a few hosting accounts that run software that was not up to date. Joomla /
Wordpress / and other PHP applications must be kept up to date for security patches and software updates.
We have been working with anyone that has been affected by these changes.

We’ve had to push back the decommissioning of the Mercury server still running PHP 5.2 in Sydney
until the 15™ June 2012. This only affects a few remaining accounts that are still on this server. They will
be migrated during May / June onto newer machines.

Make sure you contact support from the website or support@netrospect.com.au or phone if you notice
anything amiss with your account.
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Domain Kame Renewal Servce

Domain Name Renewal Letter / Invoice Scams R=Domain

This is an important standing insert in these newsletters.
If you receive any notices that look like invoices for your
domain name in the mail, they are not real and are scams.

Why these companies are still allowed to continue with this
misleading advertising is amazing. ACCC?

All domain renewals from your registrar will come via email,
not normal postal mail.

WARNING: Please make sure that the domain renewal email
i1s coming from the same registrar that you purchased the domain - =—— =es

HnERIEn

name from. Phishing emails exist for domain name renewals.

VERY IMPORTANT - Another domain name scam attempt — this time via Email

A couple of members (Anthony Templeton and Ron Southworth — thank you both) reported being
approached with another domain name scamming method.

This time via Email (which is the first I've seen of this). All previous domain name scammers approached

you via snail email with a fake invoice to pay. The fake email invoice is very sneaky and you could easily
be fooled.

Please make sure you know who your domain provider and registrar is, and that you only renew your
domain name via that provider. Anyone else is just phishing for your details to extort your domain name
from you. Since your domain name is a business asset you need to be informed and stay alert with this.

Testimonials

If we have helped you in any way that has impressed you and made you think “I'm glad | have
Netrospect looking after my website and emails”, we’d really appreciate it if you could send us an
email about it. A couple of sentences is all it takes. Anyone that sends in a testimonial will get 1
month FREE web hosting credit.

Don’t Forget About Your Referral Bonuses

Every time you refer a new web hosting member to us, we will credit your account with THREE
(3) months free web hosting. If you refer a new web marketing member to us, we’ll credit your
account with TWELVE (12) months free web hosting. It's so simple, and it just works. Spread the
word. A new member can leave your name in the signup form so you get credit for the referral.

Thank you to our loyal members that continue to refer new businesses to us.
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ARE YOU ON THE MOVE?

Don’t forget to contact the office if you are moving to a new address or changing your email address. This is very
important, since if there is an issue with your account and we can’t contact you, then your website and emails may be
suspended until we can.

Lucky Member of the Month

Member Name : Robert Foster
Website : www.project-horizon.com.au (member since Oct 2008)

If this is you, you’ve won THREE months of web hosting. (value $30 if you are on
the Bronze plan). To claim your prize, you must contact us by email before 31/5/2012

Chuckle of the Month

© Randy Glasbergen
www.glasbergen.com

GLASBERGEA

“I created a new font — Elk Bold Italic!”

Source: www.glasbergen.com
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